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Panasonic KXTDE / NCP Systems
3rd Party SIP Phone Info
Telquest Tech Support

Here are the facts concerning this:

You can use a 3rd Party SIP Phone with the KSU as long as it is on the same physical network as 
the KSU.

You can also use a 3rd Party SIP Phone at a remote location as long as a VPN is setup between it 
and the KSU.

You can program a 3rd Party SIP Phone to connect/register to the KSU from a remote location 
without a VPN but it will be rejected with a SIP "Forbidden" message.

If you want to use an Apple Iphone or equivalent Smart Phone, the SIP Client/App. you choose 
must have a VPN option.

You will also need a VPN Router at the KSU location as well.

This holds true if you are using Panasonic "NT Type" IP Phones as well. 


